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Some services that can help an organizations internal IT team include:
Access to state-of -the-art monitoring, management and ticketing
platforms and processes
Support services
Contractual IT resources
Consulting services including:

Knowledge transfer
Process implementation

KCi Services: Co-Managed IT

kcinetworks.casales@KCiNetworks.ca613-565-0600

Co-Managed

Co-Managed IT Services allow your business to blend your internal IT team
with the support, knowledge, and expertise of KCiNetworks

Our team will support, enhance, and supplement your existing IT team.
By using Co-Managed IT you can attain the business outcome you define.
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Help the internal IT team
of your organization to
reach their goal in less
time

 Assists in delivering
projects or maintaining
operations by working
alongside internal
resources. 

Provides you with an
independent verification
of your entire IT Service
stack and Cyber Security
posture and progress. 

Provides the experience
and knowledge and
training to supplement the
knowledge gap
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